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Enhancing Security for
Theaters and Ticketed Venues

Theaters and ticketed venues face the distinct challenge of implementing robust
security measures while preserving an inviting atmosphere for patrons. These
spaces must balance thorough screening processes with the expectation of a
seamless, enjoyable pre-show experience.

This guide outlines strategies for effectively managing security in theater settings. It focuses on handling pre-show
crowds, maintaining a positive patron experience, and accommodating VIP needs. Venues can create a secure
environment that enhances rather than detracts from the overall theater experience.

Theaters require a balance between thorough security and maintaining a welcoming atmosphere for patrons.

Managing Pre-Show Rushes:
» Timed entry: Encourage individuals to arrive at specific intervals to spread out the security screening process.
» Mobile screening units: Deploy more portable detection equipment during peak arrival times. A
» Queue entertainment: Consider providing light entertainment or information to visitors waiting in line.

Balancing Security with Patron Experience: o
» Discreet screening: Use low-profile detection equipment that blends with the venue's aesthetic. °
» Trained customer service: Ensure security staff or volunteers are well-versed in customer service to maintain a B
positive atmosphere.
« Efficient processes: Focus on continuously streamlining security checks to minimize wait times without ®
compromising thoroughness. °
Handling VIP or Special Access Requirements: Ny
» Dedicated entry points: Establish separate screening areas for VIPs or patrons needing special assistance. ®
» Pre-screening options: Offer advance screening for season ticket holders or frequent patrons. °
« Liaison staff: Assign specific team members to guide people through security processes efficiently.
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This scenario is part of a larger paper on the importance of Concept of Operations in weapons
detection solutions. For more insights refer back to the full whitepaper. ®
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